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As the COVID-19 pandemic situation continues to evolve, the Department of Health 
Care Services (DHCS) continues to closely monitor and assess appropriate next steps 
as well as release guidance to ensure the safety of Medi-Cal beneficiaries, health plan 
enrollees, medical providers, and California communities in general. 
 
Well-child visits or regular checkups are an important way to monitor children’s growth 
and development. With the State’s stay at home guidance, and federal guidance on 
non-essential medical procedures, DHCS recognizes that beneficiaries/parent 
caregivers may be cautious about making medical appointments for well-child visits. 
Under the Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) benefit, 
Medi-Cal covers recommended vaccines, preventive care, and screening for infants and 
children as recommended by the American Academy of Pediatrics (AAP)/Bright 
Futures, and in accordance with the AAP Periodicity Schedule.  
 
In light of the COVID-19 pandemic, the AAP has developed guidance on the provision 
of pediatric ambulatory services via telehealth during the pandemic. This guidance 
suggests that well-child care should occur in person whenever possible. Where 
community circumstances require pediatricians to limit in-person visits, this guidance 
encourages clinicians to prioritize in-person newborn care, and well visits and 
immunizations of infants and young children (through 24 months of age) whenever 
possible. Further, the AAP guidance indicates: “Well visits for children may be 
conducted through telehealth, recognizing that some elements of the well exam should 
be completed in clinic once community circumstances allow. These elements include, at 
a minimum:  the comprehensive physical exam; office testing, including laboratory 
testing; hearing, vision, and oral health screening; fluoride varnish; and immunizations.”     
 
In accordance with the AAP guidance, and to ensure that services on the Bright Futures 
Schedule continue, DHCS encourages providers to follow the AAP guidance on 
pediatric ambulatory services described above, and also discuss with 
beneficiaries/parent caregivers the benefit of attending a well-child visit in person to 
receive necessary immunizations and screenings, as well as the provision of services 
via telehealth. DHCS also encourages providers to consider the risk of COVID-19 
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exposure during in-person visits, and ensure that they utilize options such as those 
included in the AAP website, which provides guidance on how to make modifications to 
the clinic structure and/or physical space.  
 
Further, Medi-Cal’s telehealth policies allow providers the flexibility to provide medical 
care by telehealth/virtual telephonic telecommunication and bill Medi-Cal when the visit 
is done via this modality. Providers should inform beneficiaries/parent caregivers of their 
option to have some elements of a comprehensive well-child visit completed through 
telehealth and explain that certain parts of the exam can occur through telehealth and 
some parts of the physical exam and/or immunizations must be completed in person. To 
the extent there are components of the comprehensive well-child visit provided in-
person due to those components not being appropriate to be provided via telehealth 
(e.g., those requiring direct visualization and/or instrumentation of bodily structures, or 
that otherwise require the in-person presence of the patient for any reason) and those 
components are a continuation of companion services provided via virtual/telephonic 
communication, the provider should only be billing for one encounter/visit.1   
 
For information on Medi-Cal’s telehealth billing and policy instructions, refer to DHCS’ 
existing policies, outlined in the Medi-Cal Provider Manual: section. “Medicine: 
Telehealth” and the recently released fee for service and managed care telehealth 
guidance, posted to DHCS COVID-19 website. 
 
Additional Resources 
For additional COVID-19 information and resources, we encourage you to review the 
following resources: 

• DHCS COVID-19 Response 
• Latest news from California Department of Public Health (CDPH) about COVID-

19 | En Español 
• CDPH COVID-19 guidance 
• Centers for Disease Control and Prevention (CDC) COVID-19 response | En 

Español | 中文 
• CDC Information on Pediatric Healthcare Providers  
• Follow CDPH Twitter for the latest COVID-19 information 

 
 

                                                 
1 Managed Care Plans may follow this same guidance, or may elect to be more permissive than 
described. Providers should work with their contracted MCP to determine the best way to code and 
document preventive services as described. 

https://services.aap.org/en/pages/covid-19-clinical-guidance-q-a/
http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/mednetele_m01o03.doc
http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/mednetele_m01o03.doc
https://www.dhcs.ca.gov/Documents/COVID-19/Telehealth_Other_Virtual_Telephonic_Communications_V3.0.pdf
https://www.dhcs.ca.gov/Documents/COVID-19/Telehealth_Other_Virtual_Telephonic_Communications_V3.0.pdf
https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-Response.aspx
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FImmunization%2Fncov2019.aspx&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347598976&sdata=huxMn%2FSlH%2BlmRUMPY1HOeGRexqOnm489vu0kvFcY3MU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FImmunization%2Fncov2019.aspx&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347598976&sdata=huxMn%2FSlH%2BlmRUMPY1HOeGRexqOnm489vu0kvFcY3MU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FImmunization%2FnCoV2019_Spanish.aspx&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347608970&sdata=kN0XqbsaF37WWvJamtN%2F0n1nVjIkSKSwx%2BBpusVMJgI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdph.ca.gov%2FPrograms%2FCID%2FDCDC%2FPages%2FGuidance.aspx&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347618966&sdata=3%2FPO%2FtfqzSNCeSLt8n%2F3U%2BFmmHoai1rdT22HmV6r37s%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Findex.html&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347618966&sdata=nuKDb%2B6U1HYl0igbQ05a9ghMfXtdYpNmAeYwQjuitXs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Findex-sp.html&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347628959&sdata=3bWWVVNPs4NUShKY2YbYIpp1MwTX3ScOrUWClFoCjPI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Findex-sp.html&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347628959&sdata=3bWWVVNPs4NUShKY2YbYIpp1MwTX3ScOrUWClFoCjPI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Findex-Chinese.html&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347628959&sdata=t%2BT%2BsD1XV8iM0cE8MVRHx4Si6HZiAMFnQw2iLkb7%2Fj0%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/hcp/pediatric-hcp.html
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FCAPublicHealth&data=02%7C01%7CErica.Bonnifield%40dhcs.ca.gov%7Cb62d1acb771d4e54c8ef08d7c5b8b118%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C637195269347638953&sdata=MflBqmrvemU0aNZtK2GBiMJySqR82c7fakntgCFXiqY%3D&reserved=0
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